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Trade-In Credit Request Form - Fryers 
 

Dear Customer: 
 
Please use this form to request a trade-in credit for Henny Penny fryers traded in against the purchase of 
new Winston fryers. Follow the steps below and fill out the form completely. 
 
Within 90 days from receipt of the new fryer: 
 

a) Contact Winston Industries Customer Care at 1-800-234-5286 or +1-502-495-5400 to obtain 
Return Authorization Number. (RMA) 

b) List RMA #_________________      
c) List serial number of new Winston fryer ______________________________ 
d) E-mail completed form along with pictures of Henny Penny serial tag and Henny Penny fryer 

pot with hole* in it to:  
 
Creditdept@winstonind.com. Pictures and form can also be mailed to 2345 Carton Drive 
Louisville, KY 40299, ATTN: Credit Dept.** 

 
PLEASE NOTE: IF NO RMA NUMBER IS LISTED ON THIS FORM OR PICTURES ARE NOT 
INCLUDED, REBATE COULD BE DELAYED OR FORFEITED.  
 
*Hole in fryer pot must render the fryer inoperable for its original intended purpose. Once  
 pictures have been taken fryer should be delivered to a scrap metal recycling facility. 
 

**Rebate checks will be issued upon validation of rebate submission. For check delivery    
   please allow 3-6 weeks. 

 
Forms must be received within 90 days of receipt of new Winston Fryer. 

 
TO RECEIVE TRADE-IN CREDIT - FILL IN THE FOLLOWING INFORMATION 

(PLEASE PRINT) 
 
YOUR NAME:        TITLE:       
 
COMPANY NAME:            
(The check will be made out in the name of the Company listed above) 
 
STREET ADDRESS:            
 
CITY, STATE, ZIP:            
 
PHONE:             
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